
Department of Public Welfare, Childline Child Abuse Background Check 
DGS (Dept of General Services) Complex 
Hillcrest Building #53 
5 Magnolia Dr., Harrisburg PA 17110 
(717) 772-1247 
Office Hours 9:00am-5:00pm 
 
Directions from West Chester, PA to DGS Complex: 
 
If using a GPS, put in PA State Police, 1800 Elmerton Avenue, Harrisburg, PA 17110—then put in  
5 Magnolia Drive after reaching 1800 Elmerton Avenue  
(The Dept of Public Welfare/Childline Office is a short distance from the State Police building) 
 
Continue on North High St  
 
Continue on Pottstown Pike  
 
Take ramp toward Penna Turnpike  
 
Take left ramp onto Pennsylvania Tpke (I-76 W) toward Harrisburg/Exits 298-2. (toll road)  
 
Take exit #247/I-283/PA-283/Harrisburg East/Harrisburg/Hershey onto I-283 N. (partial toll road)  
 
Continue on I-83 N  
 
Take exit #51A/I-81 S/US-322 W/Carlisle/Lewistown to the left onto I-81 S  
 
Take exit #69/Progress Avenue  
 
Turn right onto N Progress Ave  
 
Turn right onto Elmerton Ave  
 
Turn left onto Sycamore Drive 
Go past Dogwood Drive and Lab Lane 
Go over the speed bump and enter large parking lot on the left. 

If you arrive at Cherry Lane, take right on Cherry Lane, right on Magnolia Drive and go back to large parking 
lot. 

The Childline Office is on the right in #53 Hillcrest Building (large brick building) facing Magnolia Drive – 
visitors cannot park in spaces on Magnolia Drive 

 


