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Study Details
Replication of Head (2008) – primary researcher of PIL

16 questions, plus demographics

Sent to 1442 identified distance students

241 responses (16.7% response rate)

20 telephone interviews

Conducted with funds from a University Research Fund grant



Demographics – Type and Gender



Demographics – Age, GPA



Similarities



Steps in Research
First step:

• Use a textbook or other reading(s) from the class – 42.5%

• Use the library’s online resources – 35.0%

• Use a search engine to find resources (e.g., Google, Yahoo!) – 15%

Second step:

• Use a search engine to find resources – 29.7%

• Use the library’s online resources – 26.4%

• Use a textbook or other reading(s) from the class – 25.5%

Third step:

• Use a search engine to find resources – 23.2%

• Use a textbook or other reading(s) from the class – 18.2%

• Use the library’s online resources – 16.5%

• Talk to the professor – 16.0%

• Use an online or print scholarly encyclopedia - 11.4%



First steps – in interviews



Helpfulness of Library Resources



Professors Help Me Do Better By…
52.7% Strongly Agree



Differences



Types of Research Papers Assigned

In Head (2008): Argument: 30%; Literature reviews: 17%; Theory papers: 16%; Case 

studies & TDC: 10% each



Time spent:
Researching:

• Under an hour: 2.5%

• 1-2 hours: 21.0%

• 3-5 hours: 47.1%

• 6-9 hours: 13.0%

• > 9 hours: 16.4%

Head (2008):

77% of students spent 
1-5 hours

Writing/editing:

• Under an hour: 0.8%

• 1-2 hours: 8.4%

• 3-5 hours: 40.8%

• 6-9 hours: 26.6%

• > 9 hours: 24.4%

Head (2008):

72% of students spent 
1-5 hours



Problems During Research

1. Figuring out what each professor wants (72.3%)

2. Overcoming procrastination (65.1%)

3. Not enough info from professor to begin (64.7%)

4. Narrowing down a topic (64.6%)

5. Feeling overwhelmed by information (50.9%)

6. Overcoming anxiety about the research process (41.6%)

7. Having to write the actual paper (40.5%)

8. Trying to find resources on the library website (34.9%)  

Head (2008): Overcoming procrastination (77%), feeling 
overwhelmed by info (60%), narrowing down a topic 
(59%)



What if no full text is available?

“I usually just skip it. I get angry and then I move on.”

• 6 of 20 students skip it if there’s no full text available

• 4 of 20 contact library or use ILL



Takeaways

• Use Project Information Literacy 

• Research Assignment Directions – more is more

• Library marketing + UX

• Observational studies > surveys, interviews


