Stephen McStravick
AM Operations Manager
610-436-1083

Phil Vaughan
Asst. Operations Manager
610-436-2023

Andre Brown
PM Operations Manager

Patricia Shields

Director, Custodial & Grounds

610-436-3155

Ashley Ross

Operations Coordinator
610-436-3156

Alondra Martinez
Administrative Assistant
610-436-2542

Shelly Steele
Academic Supervisor
Mon-Fri: 4p-12a
610-436-2030

f )

Jerry James
Academic Supervisor
Mon-Fri: 6a-2p
610-436-2026

~

Kim Richardson
Res Hall Supervisor
Mon-Fri: 8a-4p
610-436-2025

~
Philip Hurtt

Academic Supervisor
Sun-Thur: 11p-7a
610-436-2028

)

Wing Fung

610-436-2621

Academic Supervisor
Mon-Fri: 11p-7a
610-436-2027

)

David Toland

Academic Supervisor
Mon-Fri: 4p-12a
610-436-2029

N

Custodial Department Main Number for general
inquires or emergency requests: 610-436-2851
Monday-Friday: 8am-4pm*

contact Public Safety (610-436-3311)

*For emergency requests during off hours, please

N

)
Event Support
Requests
—
)
Pest Control
Services
—
4 N
Zone 3 Buildings
201 Carter Drive, Asplundh Concert Hall, Main Hall, McKelvie Hall, Messikomer
Hall, Old Library, Philips Memorial Building, Recitation Hall, Ruby Jones Hall
o J
Zone 2 Buildings
210 Rosedale, 220 Rosedale, 20 Linden Street, 114 Rosedale, 624 High St., 701
High St., 703 High St., 809 Roslyn, 811 Roslyn, 823 High St., 850 S. New St., 887
Matlack St., 821 Matlack St., Anthropology Trailer, Farrell Stadium, Filano Hall,
Hollinger, Ehinger, Peoples, Tanglewood, Swope Music Building and the
\ Performing Arts Center /
( N\
Zone 1 Buildings
Goshen Hall, Tyson Hall, Killinger Hall, Schmidt Hall, College Arms, South Campus
Apartments
| J
4 N\
Zone 4 Buildings
25 University Ave., FHG Library, Sturzebecker Health Science Center, Sykes
Student Union
. J
4 N
Zone 5 Buildings
Business and Public Management Center, Student Recreation Center, EO Bull
Center for the Arts, Schmucker Science Complex, Merion Science Center
o J

Zone 6 Buildings
Mitchell Hall, Lawrence Hall, Wayne Hall, Sykes Student Union, 13/15 University
Ave., Reynolds Hall

Our service model was reconstruction to improve customer service and maximize service
efficiency. The building assignment chart is laid out so, to give a clearer view of points of contact
for service requests and inquiries.

o MANAGERS: are responsible for integrated maintenance and custodial services to all facilities
listed under their assignment. This breaks areas of responsibility down to more manageable size,
for improved customer service.

e SUPERVISORS: are key members in maintaining custodial work assignments and standards. They
function as the single point of contact within each zone to help customer with specific cleaning
needs and improve communications. Supervisors and Building Administrators work together to
improve custodial services in each building.

CUSTODIAL OPERATIONS: BUILDING ASSIGNMENT CHART
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