Event Staff Job Description 
Job Summary: The Event Staff is employed to primarily work at Rams After Hours, a late night program offered every Friday night for all WCU students. The Event Staff are also requested to work special events around campus and in the Union as needed.  
Event Staff must be available most Friday evenings between 6:30 pm- 12:30 am for Rams After Hours events, although may not be required to work every Friday. Flexibility is required with additional events. 

Event staff employees must be apt in customer service, bring a positive, upbeat attitude to work, and take direction well from Student Directors, Graduate Assistants, and Sykes professional staff.  Interest in event planning is highly recommended. This position is should be treated as valuable experience in event planning and programming leadership. 

Average Time Requirement:
Rams after Hours: 6 weekly hours Friday nights 6:30pm-12:30am
Campus Events: offered to event staff members first, average 4 hour shifts as requested

Sykes Events: 2-4 hour shifts during the week as requested
Job Duties:
Customer Service
· Serve as a representative of Rams After Hours and Sykes Union as a whole by providing basic assistance to students as needed. 
· Maintain a clean, productive, and welcoming space for students.
· Must be friendly and willing to assist with problem-solving.

· Maintain professionalism with outside vendors, student organizations, and all clients of the Union.

· Engage students in participation at events to promote Rams After Hours programming.

Rams After Hours 
· Work with Rams After Hours Graduate Assistant in execution of weekly events.
· Staff of student and guest registration table throughout events.
· Assist vendors, student organizations, and all clients of Rams After Hours in event production.
· Manage the event timeline keeping order throughout the night.
· Maintain professionalism and take initiative to solve problems that arise.
· Assist in room sets and general Union facilities.
· Other duties as assigned

Communication
· Work closely with the Sykes Union Administrative office and Student Director Staff in reporting any issues or concerns that arise. 
· Maintain a strong professional relationship with all Sykes Union student employees, professional staff, and Graduate Assistants. 
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