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Education 
West Chester University of Pennsylvania, West Chester, PA 
Bachelor of Science in Computer Science | May 2021 
Certificate: Computer Security Certificate 

• GPA: 3.8 
 
Skills Summary 

• Experienced in ISP and help desk support 
• Knowledge of UNIX operating system Solaris, Linux, DNS, DHCP and security 

protocols 
• Excellent communication skills with an ability to solve problems quickly and 

efficiently   
 
Internship Experience 
Information Security Intern | May 2019 – August 2019 
Corporate Information Services Penn Medicine | Philadelphia, PA 

• Resolved security issues reported by end user and rectified an issues or complaints 
• Collaborate with a team of security engineers across a larger and complex health 

system 
• Maintain adherence to all HIPAA privacy standards 
• Perform vulnerability assessments and generate reports to access risks of devices 

on the network 
 
Related Experience 
Student Technology Assistant | September 2018 – present 
College of Education Technology Center, WCU   |   West Chester, PA 

• Maintain a wide range of technology including iPads, Smartboards, cameras, and 
printers  

• Assist others in using technology and troubleshooting technology problems; 
developed associated teaching materials  

• Monitor computer labs and technology check out system  
 

Mentor | January 2018 – Present 
Women in Aerospace and Technology | West Chester, PA  

• Introduce middle and high school students to technology and coding 
• Encourage young females to engage in STEM fields through engaging workshop on 

various topics 
 
Additional Professional Experience 
Freelance Web Development | January 2018 – present 

• Designed and developed 12 websites for companies ranging from pet care to retail  


