Connecting to WCU’s VPN

This page is used to provide instructions for those working off campus to log into the VPN, or Virtual
Private Network. If you do not have access to the VPN, please submit an application via Service Now.
For additional VPN information, please visit IS&T’s Network Access page.
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VPN: Client Installation

Installing Cisco AnyConnect Secure Mobility VPN Client

1) Browse to http://vpn.wcupa.edu (site will re-direct to https)
2) At the login page, enter your WCU credentials and click Login

E’i‘} Login

Please enter your username and password.

GROUP: WCU v
USERNAME: psemame@wcupa edu & |
PASSWORD: frereeee =

Login

3) Within a few seconds of clicking Login, you will get a notification on your mobile device:

r@ DUO MOBILE now

Login request
LL<>gin request: WCU VPN Service

4) Tap the notification to bring up the Duo prompt, and click on the green Approve button:
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http:/


https://wcupaprod.service-now.com/sp
https://www.wcupa.edu/infoServices/serviceNow/network.aspx

7) If you are using Chrome (or any browser other than IE) you will need to download and install the
VPN Client manually. After your OS is detected, click the “AnyConnect VPN" link to download

the client

SIS AnyConnect Secure Mobility Client

CISCO
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- Download

Manual Installation

Web-based installation was unsuccessful. If you wish to
install the Cisco AnyConnect Secure Mobility Client, you
may download an installer package.

Install module(s) below in the listed sequence. Platforms
supported: Windows 7 SP1 or newer

AnyConnect VPN
Alternatively, retry the automatic installation.

| Help | | Download |

After the download completes, launch the installer and follow the on-screen instructions for

installing the VPN Client. After the installation completes, click Finish and launch the

AnyConnect VPN Client from your start menu or desktop shortcut.

8) Connect to vpn.wcupa.edu
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9) When prompted, enter your credentials and click OK

% Cisco AnyConnect | vpn.weupa.edu X

a Please enter your username and password.
Group:  |WCU v

Username: | sspence @wcupa.edu |

Pmd: I ERERREEE I

12) You will then be connected to the VPN
@ Cisco AnyConnect Secure Mobility Client = X
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