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This document explains the navigation to and usage of the Student Resources Page provided to 
inactive students. As described below, inactive students will first need to request a temporary 

24 hour login from IS&T via calling the Student Help Desk. 
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REACTIVATION: Reactivate your previous WCU Credentials 

• Contact the IS&T Help Desk at 610-436-3350 to request a temporary reactivation 
of your WCU Credentials. 

• Follow the steps provided to reset your password 
• You are now set to log into the Student Resources Page 

 

NAVIGATION: Student Resources Page 
  

• Upon reactivating your account and resetting your password, navigate to this 
link: Student Resources Page 

• Once you log in, you will see this screen: 

    

https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=en-US&rs=en-US&wdenableroaming=1&mscc=1&hid=4C6966A1-506E-6000-DAC0-347121491462.0&uih=sharepointcom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=c2220b0c-5eaf-f8c4-cd47-8bf062f8d0fb&usid=c2220b0c-5eaf-f8c4-cd47-8bf062f8d0fb&newsession=1&sftc=1&uihit=docaspx&muv=1&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&wopisrc=https%3A%2F%2Fwcupa.sharepoint.com%2Fsites%2FAA%2FES%2FProcDocs%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F0dd3a8d009b444b5b1913f148ceebfbf&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fwcupa.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=DocLib&wdhostclicktime=1732287917591&wdredirectionreason=Unified_SingleFlush#_NAVIGATION:_
https://experience.elluciancloud.com/wcuop/page/001G000000iHnKpIAK/AESDev/WcuInactiveStudentExtension/WcuInactiveStudentExtensionCard/


 

STUDENT RECORDS: Obtain information regarding your academic history at WCU 

• Click the header of Student Records to have the options drop down 

 

• For accessing your Official Transcript, please follow the directions on this 
document (Ordering Official Transcript) noting that you are clicking the 
Official Transcript link on this page rather than a specific card 

• For accessing your Unofficial Transcript, please follow the directions on this 
document (Access Unofficial Transcript) noting that you are clicking on the 
Unofficial Transcript link on this page rather than a specific card 

• For accessing your Grades, please follow the directions on this document 
(View Grades) noting that you are clicking on the Grades link of this page 
rather than a specific card 

STUDENT FINANCIALS: Pay past due bills or review your billing statements 

• Click the header of Student Financials to have the options drop down 

 

https://www.wcupa.edu/academicEnterpriseSystems/ramportal/documents/Order%20an%20Official%20Transcript.pdf
https://www.wcupa.edu/academicEnterpriseSystems/ramportal/documents/View%20Unofficial%20Transcript%20-%20Student.pdf
https://www.wcupa.edu/academicEnterpriseSystems/training/ramportal-training/documents/Grades%20-%20How%20to%20View%20in%20RamPortal.pdf


• For accessing your previous billing statements or paying a past due bill, 
follow the directions found here (Bursar How Tos) noting that you will access 
via the View and Pay Bill link on this page rather than a specific card. 

STUDENT FORMS: Petition forms, Document Upload, and Dismissal Appeal  

• Click the header of Student Financials to have the options drop down 

 

• For completing the Dismissal Appeal Form, follow the directions on this document  
(Dismissal Appeal Form) noting that you will be access the Dismissal Appeal Form 
from the link on this page rather than a specific card.  

• For completing the Petition for Exception to Policy – Graduate Student form, follow 
the directions on this document (Petition – Graduate Students) noting that you will 
access the Petition for Exception to Policy – Graduate Students from the link on 
this page rather than a specific card. 

• For completing the Petition for Exception to Policy – Undergraduate Student form, 
follow the directions on this document (Petition – Undergraduate Students) noting 
that you will access the Petition for Exception to Policy – Undergraduate 
Students from the link on this page rather than a specific card. 

• For completing the Self-Service Document Upload form, please follow the 
directions on this document (Self-Service Document Upload) noting that you will 
access the Self-Service Document Upload Form from the link on this page rather 
than a specific card.  

Any issues can be report via the AES Support Portal. 

https://www.wcupa.edu/academicEnterpriseSystems/training/ramportal-training/ramportal-student.aspx#bursar
https://www.wcupa.edu/academicEnterpriseSystems/training/ramportal-training/documents/dismissal-appeal-form.pdf
https://www.wcupa.edu/academicEnterpriseSystems/ramportal/documents/submitting-a-petition-for-exception-to-university-policy-through-ramportal-graduate-students.pdf
https://www.wcupa.edu/academicEnterpriseSystems/ramportal/documents/submitting-a-petition-for-exception-to-university-policy-through-ramportal-undergraduate-students.pdf
https://www.wcupa.edu/academicEnterpriseSystems/ramportal/documents/self-service-upload-documents.pdf
https://wcupaprod.service-now.com/aes
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