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Education 
 
Ph.D., Social Welfare  Case Western Reserve University, Mandel School of Applied Social Sciences 
 

Dissertation: Stranger in our home: Rural families talk about the experience of 
having received in-home family services. 
 
Elizabeth M. Tracy, Ph.D., Professor, Advisor 

 
M.S.S.A.  Case Western Reserve University, Mandel School of Applied Social Sciences 
 
B.A. Case Western Reserve University, Biology & Psychology, Cum Laude 
 
Licenses, Certifications 
 
Licensed Clinical Social Worker – Commonwealth of Pennsylvania, License #CW016692 
 
Certified Disaster Mental Health Services Volunteer – American Red Cross, 2001-present 
 
Trainer, Disaster Mental Health Services, Psychological First Aid – American Red Cross, 2006-present 
 
Trainer, Service to the Armed Forces – American Red Cross, 2010-present 
 
Special Awards/Recognition 
 
Lindback Distinguished Teaching Award, West Chester University of Pennsylvania, 2015 
 
Recipient of a Council on Social Work Education Scholarship Award for HERS (Higher Education 

Resource Services), Bryn Mawr Summer Institute 2013 
 
SAGE Publications/Council on Social Work Education Award for Innovative Teaching in Social Work 

Education, presented at the CSWE Annual Program Meeting, November 2012, Washington DC 
 
Lifetime Achievement Award, National Association of Social Workers, Pennsylvania Chapter, 2011 
 
Recipient of “Social Worker of the Year” Award from the Brandywine Division, 2006, NASW-PA 
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Teaching 
 
1998-present  Associate Professor, West Chester University, Graduate Social Work Dept. 

Most recent teaching assignments, core curriculum: 
Advanced Practice I: Individuals* (new 2013) 
Advanced Social Work Practice with Families* (new 2013) 
Advanced Practice II: Integrative Seminar* (new 2014) 
Integrative Bridge Course (Advanced Standing Program) * (new 2015) 
Mental Health: A Recovery Approach* (new 2014) 
Advanced Social Research Methods (1998-2013) 
Applied Research Seminar (1999-2014) 
Most recent teaching assignments, electives: 
Advanced Clinical Practice in Integrated Health: Behavior, Food Security, Health 
& Recovery* (new summer 2016)  
[This is the first interprofessional graduate elective offered at WCU, developed in 
collaboration with Dr. Linda Adams, Dean, College of Health Sciences, Professor 
of Nursing, Dr. Patricia Davidson, Assistant Professor of Nutrition, & Dr. Stacie 
Metz, Associate Professor of Social Work, past Associate Professor of Public 
Health.] 
Child Welfare: A Resilience & Trauma-informed Approach* (new 2012) 
Social Work in Disasters: From Initial Response to Recovery through 
Rebuilding* (new 2006) 
Social Work w/Veterans & Military Families: A Resilience & Trauma-informed 
Approach* (new 2012) 
*Denotes lead professor, course developer 
 

2009 (spring)  Visiting Professor, Tulane University, School of Social Work 
   Taught: Children & Families in Recovery from Trauma (new course) 
 
1996-1998  Adjunct Faculty Member and Post-Doctoral Fellow 
   University of Maryland, School of Social Work 
   Taught: Child Welfare, Family Therapy 
 
1991-1993  Adjunct Faculty Member and Doctoral Candidate 

Case Western Reserve University, Mandel School of Applied Social Sciences 
Taught: HBSE: Family Development 
 

Fellowships/Grants 
 
Recipient of a $4,000 Stipend, Lindback Distinguished Teaching Award, 2015 
 
Recipient of a Faculty Grants Development Award ($7,210) for a Feasibility Study to Establish a Cross-

College (CBPA & CHS) Teaching, Learning, and Evaluation/Research, Center on Compassion, 
Recovery and Resiliency - an Integrated Health Approach, 2014/15 

 
Recipient of a Council on Social Work Education Scholarship for HERS (Higher Education Resource 

Services), Bryn Mawr Summer Institute 2013 ($3,000 value) 
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Selected for O, The Oprah Magazine and The White House Project Women Rule! Leadership Training 

Program, June 2008 ($5,000 value). Chosen as one of 80 from an applicant pool of nearly 
5,000 women in government, business, and service organizations for this first ever training in 
organizational and leadership development for work as co-founder of a community rebuilding 
organization in New Orleans. 

 
Recipient of a Presidential Initiative Grant ($10,000), West Chester University, for the second year’s 

development and expansion of the Faculty Mentoring Program, 08/09. 
 

Recipient of a Presidential Initiative Grant ($3,000), West Chester University, for the development of a 
program on Collaborative Efforts between Public Teaching Universities and Research Institutions, 
as part of my work as Vice President and Program Chair of the WCU Research Consortium, fall 
2003. 

 
Scholarship 
 
Peer Reviewed Publications: 
Bean, N.M., Lucas, L., & Hyers, L. (2014). Mentoring of faculty in higher education should be the norm 

to assure success: Lessons learned from the Faculty Mentoring Program, West Chester 
University, 2008-2011. Mentoring and Tutoring: Partnership for Learning, 22(1). 
DOI:10.1080/13611267.2014.882606 

 
Bean, N.M. (2004). Cross-cultural education and research in the social sciences: A model for 

collaborative scholarship. In I. Corbett, G. Sankaran, and W. Cai (Eds.), Connections and 
Collaboration in Higher Education - Faculty/Staff Development Abroad 2002-2004. West 
Chester, PA: West Chester University. 

 
Bean, N.M. (2004). Observations of an American Red Cross disaster mental health services volunteer – 

The social injustice of disasters.  Poverty & Social Justice, Spring, 8-11. 
  
Bean, N., McAllister, E., & Hudgins, L. (2001). Cross-cultural lessons and inspirations from 

grandparents and great-grandparents raising grandchildren.  Reflections, 7(2), 40-52. 
 
Harrington, D., Bean, N., Pintello, D., & Matthews, D. (2001). Predicting looking for a new job in a 

sample of Air Force Family Advocacy Workers. Social Services Administration, 25(3), 1-16. 
 
Participatory Action Research Final Products 
“Women of NOLA: Voices of Resilience Before, During and After Katrina” (a multi-media production), 
 This is an ongoing, participatory action research project that has affected policy changes in 

disaster response at the city, state, and national levels that has been performed at no less than 
seven venues in the period of time from July 2007 through October 2010. The venues have 
included: 

 
 Performing the World: Can Performance Change the World? - An International Conference 

New York City, October 2010. 
 
Creativity and Change: Women Shaping the Future, PASSHE Women’s Consortium Annual 
Meeting, West Chester University, November 2009. (invited) 
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Tulane University, April 2009. (invited) 
 
Arcadia College, Philadelphia, PA, November, 2008. 
 
National Association of Social Workers, PA Chapter, Annual Conference, March 2008, 
Pittsburgh, PA 
 
Women and Theatre National Conference, July 2007, New Orleans, LA. 

 
Final Reports: 
Bean, N.M., & Davidson, P. (2015). Final Report: Faculty Grants Development Grant for 2014/15. 

Feasibility study to establish a Cross-College (CBPA & CHS) Center on Integrated Health, 
Recovery and Resiliency. 

 
Bean, N.M. (2011). Final Report: West Chester University, Faculty Mentoring Program for the Provost, 

West Chester University. 
 
Bean, N.M. (2010). Final Report: West Chester University, Faculty Mentoring Program for the Provost, 

West Chester University. 
 
Bean, N.M. (2009). Final Report: West Chester University, Faculty Mentoring Program for the West 

Chester University Presidential Initiative Grant Program. 
 
Manuscript Submitted for Publication 
Bean, N.M., & Davidson, P.G. (under review). Teaching across the boundaries of healthcare disciplines: 

The imperative for interprofessional education to strengthen integration of health systems and 
services. Submitted March 28, 2016 to Health Affairs for a special issue on the Culture of Health 
to be published November 2016. 

 
Manuscripts Being Readied for Publication 
Bean, N.M., Cerullo, L., Jose, D., & Little, C. The transformative power of narrative and performance: 

Women of NOLA – Voices of resilience before, during and after Katrina, ten years later. For 
possible publication in Affilia. 

 
Bean, N.M., & Hodzic, I. The lifelong impact of childhood bullying experiences: How they might affect 

motivation to become a social worker. For possible publication in Journal of Teaching in Social 
Work. 

 
Bean, N.M., McGovern, B., & McDonald, V. Revisioning the MSW concentration curriculum: A 

recovery, resiliency, and capacity-building framework. For possible publication in the Journal of 
Social Work Education. 

 
Bean, N.M., True, G., Facundo, R., & Davidson, L. The use of narrative approaches including 

journaling and Photovoice in teaching and learning about social work with service members, 
veterans and military families. For possible publication in the journal Military Behavioral 
Health. 
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Bean, N.M., Davidson, P.G., Metz, S., & Nuzzi, G. Teaching across the boundaries of healthcare 

disciplines: The imperative for interprofessional education. For possible publication in Social 
Work in Healthcare. 

 
Bean, N.M. (2016). Recovery, resiliency, and capacity building: Behavioral health practices with people 

surviving disaster, trauma, and/or war. Book proposal, SAGE Publications. 
 
Peer Reviewed and Invited Professional Conference Presentations: 
“Narrative Approaches to Working with Service Members, Veterans and Military Families: An 

Experiential Workshop” – The Soldiers Project, 5th National Conference, Los Angeles, CA, 
November 2015 

 With Karen Navarrete-Bell, MSW 
 
“Keeping It Real: Strengthening the Practice Voice in Social Work Education” 
 Panel Presentation by the Council on Practice Methods and Specializations (invited to be on 

panel) 
 Council on Social Work Education, Annual Program Meeting 
 Denver, CO, October 2015 
 
“First Instill Hope: Toward Recovery and Resiliency” 

TEDx West Chester Salon 
West Chester Public Library 
October 2015 

  
“Recovery in Social Work Learning Network Event – Presentation on the New Curriculum Framework 

of the West Chester University, MSW Program: Recovery, Resiliency, and Capacity Building” 
(invited) 

 With Vicki McDonald and Bridget McGovern, WCU, MSW Program Alumni 
 Showcase Presentation Invited by the Council on Social Work Education’s Social Work and 

Mental Health Recovery Initiative 
 Council on Social Work Education, Annual Program Meeting 

Tampa, FL, October 2014 
 
“Narrative Approaches (Journaling, PhotoVoice) to Teaching and Practicing Military Social Work” 
 With Karen Navarrete-Bell, MSW 
 Skills Workshop at the Council on Social Work Education, Annual Program Meeting 

Tampa, FL, October 2014 
 

“Revisioning the MSW Concentration Curriculum: A Recovery, Resiliency, and Capacity-Building 
Framework” 

 With Vicki McDonald and Bridget McGovern, WCU, MSW Program Alumni 
Paper Presentation at the Council on Social Work Education, Annual Program Meeting 
Tampa, FL, October 2014 
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“The Lifelong Impact of Childhood Bullying Experiences – How They Might Affect Motivation to 

Become a Social Worker” with Irma Hodzic 
 National Association of Social Workers, PA Chapter Annual Conference, King of Prussia, 

October 2014 
 
“Multi-dimensional Recovery: Diet, Depression, and Disease Management” with Patricia Davidson, 

Assistant Professor, WCU, Nutrition, Crossing the Boundaries of Health Disciplines: Promoting 
Recovery and Resiliency, West Chester University, October 2014 

 
“Recovery, Resiliency and Trauma-informed Integrative Health Services: A New Paradigm” (Keynote, 

invited), 
“Narrative Approaches (PhotoVoice, Journaling) to Support Service Members, Veterans and Military 

Families Healing from Trauma” (breakout session, invited), and 
“Lessons Learned from the Frontlines of Disaster: The Amazing Resilience and Recovery Capacity of 

Survivors” (breakout session, invited) 
 National Association of Social Workers – Nebraska Annual Conference: Social Work Matters 
 Omaha, NE, September 2015 
 
“Narrative Approaches (Journaling, PhotoVoice) in Teaching and Learning about Military Social Work” 
 With Lawrence Davidson, Ray Facundo, and Gala True 
 Second Annual Military and Veteran Social Work Conference: Veterans in Transition 
 Saint Leo University, Saint Leo, FL, June 2014 
 
“Narrative Approaches (Journaling, PhotoVoice) in Working with Veterans and Military Families” 

(invited) 
 With Lawrence Davidson, Tracy Pennycuick, and Gala True 
 PA Veterans Forum: Community and Connections, PA Department of Public Welfare, 

OMHSAS, and Drexel University, College of Medicine, Behavioral Health Education, 
Harrisburg, PA, November 2013 

 
“Narrative Approaches (Journaling, PhotoVoice) in Teaching and Learning about Military Social Work” 
 With Ray Facundo, WCU, MSW Alum,  Council on Social Work Education, Annual 

Program Meeting, 
 Dallas, Texas, November 2013 
 
“Social Work Education on Serving Veterans and Military Families: A Resilience-informed Approach” 
 Council on Social Work Education, Annual Program Meeting, Washington DC, November 2012 
 
“Social Work Education on Serving Veterans and Military Families: A Resilience-informed Approach” 
 With James Martin and Richard Voss, National Association of Social Workers Annual 

Conference: Restoring Hope: The Power of Social Work, Washington DC, July 2012 
 
“Ethical Considerations in Trauma Work”, West Chester University Undergraduate and Graduate Social 

Work Programs, Continuing Education Program, March 2012 (invited) 
 
“Addressing the Behavioral Health and Relationship Needs of Military Members, Veterans, and their 

Loved Ones” with James Martin, Bryn Mawr College, Graduate School of Social Work and 
Social Research, February 2012 (invited) 
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“Community Partnerships to Strengthen and Build Resilience in Veterans and Military Families: 

Findings and Implications from WCU’s ‘Reporting for Duty’ Conference, Fall 2010”, West 
Chester University, Reporting for Duty II Conference, November 14, 2011 (invited) 

 
“Emerging and Best Practices for Serving Veterans and Military Families”, The Soldiers Project, 

Chestnut Hill College, Philadelphia, November 10, 2011 (invited) 
 
“Facts of Licensure” (invited), 
 
“Rebuilding New Orleans and Finding Ourselves: The Effects of Rebuilding New Orleans on Three 

Pennsylvania Social Workers”, and 
 
“The Federal Health Care Reform Act and Its Impact on Social Workers, Social Work Practice and 

Health Care Reform in Pennsylvania” 
 National Association of Social Workers, Pennsylvania Chapter, Annual Meeting, October 2011 
 
“Women of NOLA: Voices of Resilience Before, During and After Katrina” (a multi-media production), 
 Performing the World: Can Performance Change the World? - An International Conference 

New York City, October 2010. 
 

“Women of NOLA: Voices of Resilience Before, During and After Katrina” (a multi-media production), 
 Creativity and Change: Women Shaping the Future, PASSHE Women’s Consortium Annual 

Meeting, West Chester University, November 2009. (invited) 
 
“Women of NOLA: Voices of Resilience Before, During and After Katrina” (a multi-media production), 
 Tulane University, April 2009. (invited) 
 
“Creative Collaborations for Emotional, Social, and Spiritual Care Post-disaster”, Disaster Mental 

Health and Resilience: What is, What could be.”, International Conference sponsored by the 
Institute for Psychosocial Health, Tulane University, School of Social Work, March 2009, New 
Orleans, LA (invited) 

 
“Women of NOLA: Voices of Resilience Before, During and After Katrina” (a multi-media production), 
 Arcadia College, Philadelphia, PA, November, 2008. 
 
“The Crucial Role of Social Work Educators, MSW Students and Practicing Social Workers in Helping 

to Rebuild Mind, Spirit and Community in New Orleans’ Lower Ninth Ward – A Quantitative 
and Qualitative Analysis” with Lisa Cerullo and Rick Prose, Social Work Action Alliance 24th 
National Meeting and Conference, April 2008, Houston, TX 

 
“Women of NOLA: Voices of Resilience Before, during and After Katrina” (a multi-media production), 

National Association of Social Workers, PA Chapter, Annual Conference, March 2008, 
Pittsburgh, PA. 

 
“Women of NOLA: Voices of Resilience Before, during and After Katrina” (a multi-media production), 

Women and Theatre National Conference, July 2007, New Orleans, LA. 
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“Using Combined Research Methodology to Give Voice to Diverse, Spiritual Populations” with WCU, 

MSW Program Graduate, 2007, Diane Greenwood, The Seventh International Conference on 
Diversity in Organisations, Communities, and Nations, July 2007, Amsterdam, The Netherlands. 

 
“Teaching/Learning the Narrative Approach to Social Work Research: Giving Voice to African 

Women” with WCU, MSW Program Graduate, 2005, Wanja Ngari, Council on Social Work 
Education, Annual Program Meeting, February 2006, Chicago, IL. 

 
“Use of Constructivist Theory to Assist Graduate Social Work Students in Developing Cultural 

Competence in Their Social Work Practice”, Learning Theories and Their Implementation in 
Educational Practice International Conference, October 2004, Shenyang, China. 

 
 “Cross-cultural education and research in the social sciences: A model for collaborative scholarship.” 

International Conference on Globalization and Higher Education, May 2004, Guiyang, China. 
 
Reviewer for Proposals for Council on Social Work Education’s Annual Program Meeting, 2016 
 
Service 
 
Service to the Graduate Social Work Department, West Chester University 
 
Assistant Department Chair, 2015 – present 
 
Chair, Curriculum Committee, 2013 – present 
 
Assessment Coordinator, 2013 – 2014 
 
Chair, Practice Content Area Committee, 2005-present 
 
Chair, Practicum Committee Content Area Committee, 1998-2009 
 
Chair, Admissions and Outreach Committee, 2002-2013 
 
Chair, Faculty Search Committee, 2012/2013 
 
Member, Faculty Search Committee, 2011/2012, 2012/2013, 2013/2014, 2014/2015, 2015/2016 
 
Service to the University 
 
Co-developer and convener (with Patricia Davidson, Assistant Professor, Department of Nutrition) 

“Crossing the Boundaries of Health Disciplines: Promoting Recovery and Resiliency”, a 
National Symposium held at West Chester University of Pennsylvania, October 1, 2014. 

 The symposium featured key note and plenary speakers of national renown, had eight breakout 
sessions conducted by university and community health experts, and drew hundreds of attendees 
(students, practicing professionals, faculty) from medicine, nursing, nutrition, psychology, public 
health, and social work. All came together to discuss a paradigm shift in integrated health 
education and services from a recovery and resiliency framework. 
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Assessment Coordinator for Graduate Social Work (appointed by the CBPA Dean): 2013-2014 
 
WCU Veterans Center Advisory Board, Appointed by the President, September 2012 – present 
 
Member, Search Committee, WCU Veterans Center Coordinator, 2014, appointed by the President 
 
Faculty Consultant and Field Instructor, WCU, Veterans Center, 2011 – 2014 
 
WCU, Faculty Mentoring Program Coordinator, 2008 -2011 (mentored 8 junior faculty, 2008- 15) 
 
Member, West Chester University, Faculty Senate, At Large Representative, 2000-2009 
     
Vice President, West Chester University, Faculty Senate, 2006-2007 
 
Member President’s Task Force on Alcohol Use/Abuse and Associated Behaviors, 2000-2006 
 
Service to the Social Work Profession 
 
Member, Council on Social Work Education, Council on Practice Methods and Specializations, 2015-

present, nominated, voted, and appointed by the CSWE Chairman of the Board of Directors 
 

Member, Association of Social Work Boards (ASWB), Approved Continuing Education Committee, 
 Appointed by ASWB President, January 2010 – January 2012. 
 
Member, PA State Board of Social Workers, Marriage & Family Therapists, and Professional 

Counselors. Appointed by the Governor, fall 2007, term: 2007-2011 
 
President, National Association of Social Workers, PA Chapter (NASW-PA), 2005-2007 

(The NASW-PA Chapter is the fifth largest chapter of the National Association of Social 
Workers with over 6,000 members.) 
 

Secretary, National Association of Social Workers, PA Chapter, 2000-2003 
 
Brandywine Division Chair, National Association of Social Workers, PA Chapter, 2003-2005 
 
Service to the Community 
 
American Red Cross, Disaster Mental Health Services Co-Captain, Eastern Pennsylvania Chapter 
(2015-present) 
 
American Red Cross, Disaster Mental Health Services Trainer: Foundations of Disaster Mental Health 

and Psychological First Aid 
 
American Red Cross, Service to Armed Forces, National Instructor for Coping with Deployments:  

Psychological First Aid for Military Families and the Reconnections Series 
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Member of the Commonwealth of Pennsylvania, Department of Veterans Affairs Advisory and Training 

Commission Under the Direction of the PA Department of Public Welfare (DPW), Office of 
Mental Health and Substance Abuse Services (OMHSAS); appointed by the Governor, 2012-
present 

 
The Soldiers Project – National Board Secretary and Volunteer Clinician (TSP is a pro bono counseling 

program by licensed, behavioral health professionals for post 9/11 service members, veterans and 
their families/loved ones) 

 
lowernine.org – Founding Board Member (lowernine.org is a rebuilding organization in New Orleans’ 
Ninth Ward) 


