Introducing
myCB Chat

MyCB Support

Hi there, ask me anything.

| can help students

e Find answers to common
questions about their
requirements.

Learn about general review and
product turnaround times.

Get guidance on background
checks, drug testing,
payments, and refunds.

Navigate myCB and quickly
find the information they need.

Access helpful Support
resources and submit an
inquiry when additional
assistance is needed.

SEE HOW
myCB CHAT
CAN HELP
ANSWER TOP
STUDENT
QUESTIONS

Get answers in multiple
languages, including English,
Spanish, and French.
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Background Chec
Status

MyCB Support

Hi there, ask me anything.

When will my background check be
complete?

Background checks are typically
completed within 3-5 business days

How can | check the status?

To view current status, just select the
"view results" option in your dashboard

What else can | help with today?

I'm good, thanks!
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Understanding a
Rejection

MyCB Support

Hi there, ask me anything.

Why was my document rejected?

Open the rejected requirement and
select the Communications tab. The
full rejection reason and any additional
details should be listed there.

What if | still don't understand what |
need to submit?

Review the Requirement Description
for the documentation guidelines. If
you still need clarification, | can link
you to the Support Inquiry submission
or provide the contact details for our
User Experience team.

What else can | help with today?
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ploading or
Replacing a Document

MyCB Support

Hi there, ask me anything.

How do | upload a document to my
requirement?

Select the requirement, attach the
necessary file, confirm that you have
read the Requirement Description, and
select Submit. Files can be PDF, PNG,
JPG, or JPEG, with a combined size of
no more than 5 MB.

| already uploaded the wrong file and
it is pending review. Can | replace it?

Yes. Select Remove document, then
follow the standard upload steps to
submit the correct file.

What else can | help with today?
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Viewing Results or
Summary Reports

MyCB Support

Hi there, ask me anything.

Where can | see my results?

From your Dashboard, choose View
Results or View Summary on the
appropriate requirement. You can also
open the item from your To Do List
and select the results or summary
option in the upper-right area.

When will my school receive them?

The school associated with your
account will have access to the
completed result immediately! No
additional steps needed.

What else can | help with today?
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Missing Drug Tes
Registration

MyCB Support

Hi there, ask me anything.

My Labcorp or Quest registration is
not showing in my account. What
should | do?

First, check the Drug Test Requirement
Description to confirm that a
registration form should be available for
download. Some programs require
students to obtain a paper registration
from their school instead.

Where do | go to complete my drug
test?

Your approved collection location, or
instructions for finding one, is typically
included on the drug test registration
available from your drug test
requirement in myCB.

What else can | help with today?
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Spanish- Documen
Upload Navigation

MyCB Support

Hola, preguntame lo que quieras.

No encuentro donde subir mi
documento. ;Puedes ayudarme?

Si. Selecciona el requisito
correspondiente, adjunta el archivo,
confirma que has leido la descripcion
del requisito y selecciona Submit.

¢Que tipos de archivo puedo subir?

Puedes subir archivos PDF, PNG, JPG
o JPEG. El tamano combinado de los
archivos no debe superar los 5 MB.

¢Hay algo mas con lo que pueda
ayudarte hoy?
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Where Should Students Go
For Additional Help?

Do you have students that still need
additional help beyond myCB Chat?

No worries. There are two additional
avenues to answer gquestions and address
student needs.

Via phone at 888-/23-4263
(Selecting Option 1)

or via email to
Userexperience@disanhealthcare.com
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