
IT Help Desk 610.436.3350 
 

 
 

QUICK REFERENCE GUIDE 
 
 

Create an account (New users only): 
 

1. Go to user.wolfram.com and click “Create Account” 
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2. Fill out the form using your WCU email account, and click “Create Wolfram ID” 
 

 
 

3. Access your WCU account and open the email from Wolfram and follow the directions enclosed.  

Note: You may have to log into your WCU spam mailbox at spamcontrol.wcupa.edu, if you don’t see the email in your WCU account.     
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Request the download and key: 

1. Fill out this form to request an Activation Key 
 

2. Click the "Product Summary page" link to access your license 
 

 

 

 

 

 

 

 

 

 

 

3. Click "Get Downloads" and select "Download" next to your platform 

 

https://user.wolfram.com/portal/requestAK/e818d12b9eea084ba98068a9106f0f406b118b13
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4. Click “Start Download” 
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5. Click “Run”  

 

6. Click “Next” 
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7. Click “Next” 

 

8. Click “Next” 
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9. Click “Next” 

 

10. Click “Install” 
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11. Click “Finish” 

  

 

 

 

 

 

 

 

 

 

 

 

 



IT Help Desk 610.436.3350 
 

Activating Mathematica  

1. Open Mathematica  
 

2. Activate Mathematica window will appear, enter your activation code, click Activate  

 


