Printing Issues with People Tools 8.50

Internet Explorer 8.0

Issue: Print Preview only shows what is displayed on the screen and browser page setup has ‘Shrink to
Fit ‘enabled.

Solution:

1. To change ‘Shrink to Fit’ option Click on File -> Page Setup and uncheck Enable Shrink to Fit
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2. Using File Print or right click Print will print correctly
3. To use Print Preview

a. right click in the target area and click on Select All



WCr CumCr + UngCr-{ Remed + DupCr ) = AdjCr
oo 170.00 1Zz.00 0.00 0.00 182.000
Sort results by -
" Then by -
Br J— |
Back
Forward
n <=TranEFerred <> In Progre i .
Save Background As...
Term Grade Units |5 Set as Background
2007 Spring | T 2.00 Copy Background
2007 Spring T 3.00
Select All
2007 Spring T 4.00
Paste
2007 Spring T 1.00
2007 Spring | T 1.00| | &3 Blog with Windows Live
2007 Spring [T 3.00| | & E-mail with Windows Live
2007 Spring  |T 1.00 a}, Translate with Live Search
2008 Fall B 3.00 All Accelerators
2003 Spring  |B+ 3.00
Create Shortcut
2007 Spring T 3.00
Add to Favorites...
2009 Spring A 3.00
View Source
2007 Spring T .00
2008 Spring A 3.00 Encoding
2008 Fall A 3.00
2008 Fall A 3.00 Bunts
e . o e Print Preview...

b. Right Click again and select Print Preview
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c. Change the option in the toolbar to ‘As selected in screen’
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Internet Explorer 7

Issue: Print Preview only shows what is displayed on the screen and browser page has ‘Shrink to Fit’
always enabled.

Solution:
1. Using File-> Print or right click -> Print will print correctly
2. Using Print Preview

a. To use Print Preview, right click in the target area and click on Select All
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b. Right Click again and click on Print Preview
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c. Change option in the toolbar from ‘As laid out on screen’ to ‘As Selected in screen’ and
change ‘Shrink to Fit’ to 100%.
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Firefox 3.6
Issue: Print Preview only shows what is displayed on the screen.

Solution: When there are multiple pages in the target area of the page, right click and select This Frame
—> Print Frame
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No issues.





