
Printing Issues with People Tools 8.50 

 

Internet Explorer 8.0 

Issue:  Print Preview only shows what is displayed on the screen and browser page setup has ‘Shrink to 

Fit ‘enabled. 

Solution: 

1. To change ‘Shrink to Fit’ option Click on File -> Page Setup and uncheck Enable Shrink to Fit 

 

 

2. Using  File Print or right click Print will print correctly 

3. To use Print Preview  

a. right click in the target area and click on Select All 



 

 

b. Right Click again and select Print Preview 

 

 



c. Change the option in the toolbar to ‘As selected in screen’ 

 

 

Internet Explorer 7  

Issue:  Print Preview only shows what is displayed on the screen and browser page has ‘Shrink to Fit’ 

always enabled. 

Solution: 

1. Using  File-> Print or right click -> Print will print correctly 

2. Using Print Preview 

a. To use Print Preview , right click in the target area and click on Select All 



 

b. Right Click again and click on Print Preview 

 

c. Change option in the toolbar from ‘As laid out on screen’ to ‘As Selected in screen’ and 

change ‘Shrink to Fit’ to 100%. 

 

 

 

 



Firefox 3.6 

Issue:  Print Preview only shows what is displayed on the screen. 

Solution:   When there are multiple pages in the target area of the page, right click and select This Frame 

–> Print Frame 

 

 

 

 

Safari 4.0 

No issues. 

 

 




