o DUO - Remember Me for 60 Days

The "Remember Me for 60 Days" feature makes Two-Factor Authentication via DUO more convenient. To enable
this feature, just click the box when the option is offered to you during authentication.
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If you never see the “Remember Me” option:
To get the ability to "Remember Me," you'll have to turn off the “Automatically send me ...” option.

Here's how:
1. When it tries to automatically push or call you, click the cancel button in the blue bar at the bottom.
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2. Click on the “Dismiss” button on the blue bar (the checkbox for the remember me option is hidden behind the blue
bar).
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3. Check “Remember me for 60 days”.
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4. Now you will have to verify - choose the method you prefer (like push or passcode) and verify.
5. Approve the login on your smartphone or tablet.

6. You will not be prompted for another 60 days.

For assistance setting up your smartphone to authenticate using
DUO, please contact the IS&T Help Desk at 610-436-3350.
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