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Student Absences

Coordinate care for students who are absent from class for 3 or

more days due to iliness, injury or extenuating circumstances

Absence notification

Student
Resource connection Assistance

Guidance with course withdrawals

Referral to CARE Team



Disruptive Behaviors

Tardiness, interrupting
Cell phones and text messages

Sidebar conversations in class Academic &

Administrative
Channels

Yelling and screaming; use of profanity

Persistent and unreasonable demands of attention

Failure to comply



Distressed/Troubled Behavior

Noficeable change in mood or Sudden hyperactivity or rapid

behavior speech

Decrease in academic Dramatic weight

performance gain or loss

Deterioration in personal hygiene Strange or bizarre %:ARE
behavior eam

Consistently sad or lethargic mood

Anxious, irritable or angry References to suicide



About the CARE Team

Overview of membership
Collaborative process
Case management
Weekly meetings

Emergency meetings as needed



Resources / sharing your concerns

Reporting form available af:
wcupa.edu/icare
wcupa.edu/careteam
wcupa.edu/studentassistance

Email care@wcupa.edu

Call 610-436-3084



mailto:care@wcupa.edu

The Red Folder

Non-emergencies for CARE at www.wcupa.edulicare

What about Privacy Laws and Confidentiality?

“Tho Family Educanond Rights and Pivacy Act (FERPA] parmits
communicaion abeut a shudent of concem under the flowing SEXUAL ASSAULT (Student as Victim/Survivor)
oreumsances

s S
g o oo W e L ctims have the optn 1 fle both 3 crminal report with the police and

iss; O Capys econn e erthe | | 2eBortwin he Unversi hrough eitr Offce of Sudent Concict
[BWDMEHDE) ﬂ Comathng Cens /EiEMSSZBEH] ‘ ki ' o (810.436.3511) or Diversiy, Equity and Incluson (5 10.436.2433).

'WEST CHESTER
UNTVERSITY OPTIONS AND RESOURGES (For Students only)

foman® ey oo
o derlosed o appropriate ncduals n connecton vt hedlh d s
Guidelines for Responding to 1 emergency_Infomaton ay be released o parerts.poice, of trers
Students of Concern ¥ Juiedg f e Taion s tsseay 0 et e Rt nd 7273 orto Chest
selety of the stugent o b ek inchidue R Howee, P smczm !\::\qn shore dentiatle ananun iy, o

«Anyane can e a 00Tt - 3 SuvivOr of 3n assaull, 3 wilness, or a can

s:
top prionty when a sty il edonn o picntal vt
benaiar Woring with PUblic Safsty Officers, mental health profes-
e and s R o . i & ot v
the best coordineted cere on campus

Trust your instincts: [fyou serse it astudent 16 1 1 best
st st vt You may ko th tudon rom class

iy Ao e e Sr-sae 1d behaver s crlrged
Prompty rapor afoty concems and any Stucknt Godo of Condt
violaliors.

Listen with sensitivity and be proactive: 1 5 advised thal
You referencs standards and sxpectations or class (16 , 3¢ noted i
our ylbus) and eference the Stugent Code of Condict for i~

: The welfars of he stucent anlhe campus communty 1 2 ot czn

Nersy bl vhenther 2
Should be mied to e essenals of iiver:

pering Feauroments A1 onployeos 1o requred fo
reptincgents f vl msconduct i Gifce o Dversy Bl
iy ey s

7 SoxUl MSCINUE & ComTICa cing 3 aseroom 3515
son, dlaes ywiting assgnment, of uniersly research Adsidonaly,
employess pio are deignated” Campus Secury Authorties’ ars e
red 12 ropart on-campus and of-campus studant concuct incud-
actve alconol or cug Uss or possession, weapon possession.
arson, hzing, robbery, thet, asszult, hato crimos, staking, dating or
domeslic vioence, sexual misconduct, manslaughter, and rurcer o

NEYS[\/ il ksl s b el

ceme thrd pary.

5m4”5::m 112 sudentwishes il an el Universty repor,contact
e Offcs o Sudr Condac (610428 351) o Dversy Equyand
i (10 1582615
v aliionslnformation,please see the WEL Sextal M

fled st ! Jrrisconduct

o seek acateric accommotations, contact the Assistant VP for
Ientiy, Health and Veliness (610 436.3086)

and relateg nformaion by going 0 wwwepa edwsEAITISEONUCE
+Within the frst 72 hours, Chester County Hospital ER can provie immsdiats
frecicalhelp. Evidence callection, emergency cortraception,tests for STIs and
aregriancy can be adminstered The sudert shoul be encauraged 1o eeive an

the WU Palice Everyons s stongly encouraged o report, even
you are ol recur o2

2xam, even i ey do not lan to make an ofical report
(1043

redical support. The (8104

arovidng support an sssess e siudent's mertal hesih neads.

IF IN DOUBT, REACH OUT |
share anc ndcele Lhalyou vy call Do Coun- P for s s 6
o oo R Y i i Moo st

gty

esead sty cano snscce 9 ornents
S Pk, s avos

statements. Yol 2oy Iheslurmx wlisten
to et they share, mous. It
o Shadritls sl cal <5311 or 31 mmediey Nt loave a
sulcical student elon

articipate in timely response: (1510t 3 FERPA violaton
toshare inform

serious or perst

o0 4353258 o 10 P oy (21408 3315 il of o
‘Stdent Code of Condlict cen be fled 2t wavveupa.eculicare

Offcarmpus resnurces: Crie Vicirs'Centr o Chester Courty (CVC) See
STUDENT CODE OF CONDUGT - gl

The Student Coce of Condlict s the witten £alcy thet governs tucet msperee; cal ek 2 heug belloe A T O 120,

behavir It expiains sudencs rignts and rssponsiites and e orocess

5 et should e follyeer ien miscondc ' aleged

“Th Code cf Conduct aeirecees such iscues 2= cenavicr ha rscten:
e heait o sefely ol nchviduals, disrupton o Leaching o Lum—ml/
evenls, sexual harassrent radsl ethiic, reigious, sexual aental
ity andcir s of ereasent, kg, e, and iy
ek, The caiete Sudent Code of Corckc can oo

FACULTY/STAFF RESOURCES:

e Safety (610.436.3311) for assistance.

FACULTY & STAFF GUIDE

ASSISTING STUDENTS IN DISTRESS
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Dangerous Behavior

Endangerment or threats

Aggression, infimidation, hostility, assault, and violence

Obsession with violent themes Threat
o Assessment
Suicide attempt Team

References to homicide

Possession of firearms or other weapons on University property
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&P

A student emails you over the weekend that she had an emergency trip home to
Connecticut due to the unexpected death of her grandmother. She cannot sit for an
exam on Monday as scheduled. She is requesting to retake the test on later in the week.
Your exam policy clearly indicates that students may drop one test grade. You email her
back, direct her to the syllabus, and suggest that she plan to drop Monday'’s test and not
take it. The student then shares that she did not do well on the first exam and needs to do
well on this exam to maintain an acceptable grade. You share that this would not be an
exception to policy you are able to make. The student sends you a threatening email
saying that either you let her make up the test or she is going to give you a bad grade on
“Rate My Professor.” What do you do?¢

Make an exception for this student and allow her to take the exam at another time.

Send an email back to the student letting her know that her communication to you is not
acceptable.

File a report with Public Safety.

Submit a report to the Office of Student Conduct.



&P

During a classroom discussion, two students get into a heated debate regarding their
points of view where both of them get out of their chairs and are now facing each
other, agitated and “posturing.” One student makes a discriminatory remark about the
other student under his breath which you and a couple other students overhear. What
would you do in this situation?

Tell the students that they both need to leave the class immediately.

Tell the students they need to leave, but have one student leave first, then have the 2nd
stfudent leave 10 minutes later.

Call Public Safety and report the incident and allow both students to remain until an officer
arrives.

Take the students out info the hall and ascertain if they are each able to remain for the
duration of the class. Advise each of them you will need to see them during your office hours.

Report the discriminatory remark to the Office of Student Conduct for review and possible
processing



&P

You notice that one your students who has been consistently prepared and interactive
has missed the last two classes without any explanation. As you think about the last
time you saw her, she seemed distant and simply “not herself.” She now shows up
during office hours, unannounced, and is on the verge of tears. What would you do?

Ask her if she's okay, recognizing that other students are also waiting to meet with you during
your office hours.

Close your door and make the observation that she looks upset. See if you can get her to
share with you a bit of what's going on for her.

Let her know that you're aware she'’s missed classes and reassure her that she had been
doing so well up to that point. Ask her if another student might help her make up the work.

Ask where she's been, pointing out your attendance policy.



&P

A course assignment is for students to keep a journal. Inreviewing a student’s writings,
you learn that he has had a troubled past. He shared that he has struggled with
depression and made a serious suicide attempt in high school that resulted in a
hospitalization. He now writes that his partner recently broke up with him and he feels he
is spiraling downward. What should you do<¢

Ask him to stay after class and speak with him privately. Tell him that he's sharing too much
personal information and that it's not necessary to do that in the journal.

Speak with the student after class. Tell him you take his journal entries seriously and you want
to make sure he's safe. Point out that there is a Counseling Center on campus and send him
there.

Do the first part of Answer B, but either call the Counseling Center while he's with you and
share what'’s going on or offer to walk the student to the Counseling Center to ensure safety.

Just focus on the class material and keep his educational goals in mind. You want to respect
his privacy and not delve into his mental health issues.



&P

You heard rumors that a certain student in your class has been hospitalized for a suicide
attempt. You noted prior to this that he has been withdrawn and difficult to engage in
the learning process. The student has been absent for the past week. He has now
returned to class. What is your response to this situation?e

Call the student aside after class and ask for a doctor’s note.

Call the Counseling Center Director or the AVP to consult on addressing any concerns and
supporting the student.

Consult the Chair to discuss your discomfort at having this student in class.

Let the student decide if he is willing to share information, otherwise, it is class as usual.



&P

It is the last day of finals/the student does not answer the questions, instead writes a
paragraph on how she is a loser and is in over her head. You find the note after the final
is over. Your response is:

Call the student and agree that she is in over his head and suggest a lower level course
Wait for the student to contact you about the grade.

Call or email the student for a more in depth conversation about her thoughts since you do
not know her well.

Call Director of Counseling or AVP on how to proceed before calling the student.



&P

You are a senior-level tfeacher. A student of yours is on the verge of failing the class and
Is disputing a grade you just gave them. During an email exchange, the student writes,
“You better hope that | never see you outside of the classroom!” You should:

Keep arecord of the email and inform Public Safety for further investigation into the
intentions of the student.

Handle the incident one-on-one.
Call the student’s parents to discuss the issues the student is having.

Delete the email and never discuss the incident again. Hopefully, the problem will just go
away.



Questions®e




